How to Use the Mobile and Web App

Get the App

Google Play

Site number found on your invoice.

Invoice

Urban Impact Recycling Ltd
5 Capilano Way
New Westminsler, BC VL 5G3

(604) 273-0089
www.urbanimpact.com

URBAN
IMPACT

Customer PO
recycling at work

The App is exclusively available to our customers.

e Download the Mobile App by searching “Urban Impact” on the App Store or

e Find the Web App on our website: https://urbanimpact.com/get-mobile-app

Accessing Your Account

To access any of the features of the App, you must first enter your unique Customer number and

Customer Number

0000643712

| Due Date

#  Download on the

¢ App Store

GETITON

® Google Play

Need heip?

| /302022
Bill to: Balance Forward $207.90
CUSTOMER NAVE Payments 50.00
Credits $0.00
NEW WESTMISTER, BC V3L 563 g ) S——
Balance Due 207.90 b .
Current | 1-30 Days. | 31-60Days | 61-90 Days Over 50 Days Balance Due M oDl I e A p p
| 5207.90 | 50.00 | $0.00 | 50,00 $0.00 5207.90

there wil be a modest increase o our ser of Jan 1
O oHecie, FIeass khow st thS 1o our on or our Hmporant cuSiorers

To our valued cusiomers ~ wising you all the very best during hese uncertan imes, we hope you are safe and ay. Please accept tis notce that
2022 We really understand that our services need fo be timely, efficient, safe and

549 @
Collection Schedules and
Reminders

Payment Opfions

Pay by credit card, email accounting@urbanimpact com to s

o= oy recuring payment or a one-time payment by Visa or I eo
fastercar

6

ay by cheque, please make cheques payable to Urban Impact
A Rt

a one-time payment

setup Pay anine, through fnancial nsitution, EFT, o onine banking

Pay by phone, call Customer Service 604 273.0089 ext 1 to make

PR -\ N
IMPACT

recycling at work

0001 - SIf NAME - 6 KNOX WAY
12101121 131721 100 Organics Recycling
Fuel Surcharge
Pre-tax Site Charges

Goods and Services Tax (GST) 127380814

Site Number

URBAN

IMPACT

recycling at work

Please enter the following information:

180.00
18.00 To view your collection schedule, please
T RE provide us with your Customer Number
990 and Site Number.

Customer
Number*

Site Number*

SUBMIT

]

Calendar More

1] (@] <

www.urbanimpact.com

edule, please provide us with your Customer Number and Site Number

Customer Nmber+ [

T

Input Customer and

<—  Sjte Number here



https://urbanimpact.com/

How to Use the Mobile and Web App

Check the Schedule

Mobile App Web App
e Customers can access their recycling schedules SREE o Sehedule
electronically on their mobile device or the Web App !
on Urban |mpact's WebSIte. @ 5 Capilano Way, New Westminster, BC W;”Nmmm R
Next Collection N »
e Through the Web App, customers can download, e— —
embed and print calendars. Monday, February7,2022 @ —
Iy . " ) . . El ic W v = = =
e Set up notifications via email or phone call to remind eeronie aste
them of an upcoming service Future Collctons | : . : ) i i
e Print a hard copy of schedule ednesday, February 9, 2022 s
. . Electronic Waste v
e Embed service schedule onto iCal, Google Calendar “ ¥ E 5 s " “

of Microsoft Outlook (Web App only)

Monday, February 21, 2022

Electronic Waste v
) @, -
Calendar Wizard Collecton More
1 @] <
Mobile App
[ ]
Request a Pickup or Help
Request Collection 4y
When bins are full, customers can request an extra ] ]
. . @ 5 Capilano Way, New Westminster, BC
pick up or request help from our customer service
team. What would you like collected?
Want to add a new service? Request a
quote!
Web App Electronic Waste O

-

Fy

i ®, - @

Calendar Wizord Collection Request Need help? NEXT

© 5 Capilano Way, New Westminster, BC

¢ | Request Collection

What would you like collected?

Want to add a new service? Request a quote!

[J Electronic Waste

% am 000

N
&« Next Calendar Wizard Collection More

Privacy |Terms of Service | Cookie Policy m ) <
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How to Use the Mobile and Web App

Waste Wizard

The Waste Wizard helps
customers sort out what items go
in which bin.

e Search for an item whether it
be “fruit” or “milk jug"

e The Waste Wizard will point
customers to the right bin to
use.

URBAN

IMPACT

recycling at work

i ®,

Calendar Wizard

@© 5 Capilano Way, New Westminster, BC

Type the name of a waste item and we'll fell you how fo recycle or dispose of it.

.

Collection Request

E

Fruit
| Rangefinder for Sport
Py Fry Pan/Griddles
Electric Knives for Windshield Repair -
Drink Mixers ffor home use)
Carpe Cleaner/ Exiractor (for residential use onlyl

Juice or drinking pouches m

Portable Paraffin/Hot il Baths (for household use)

Shredded paper Ink Cartridges

N Rl 96%8

@ 5 Capilano Way, New Westminster, BC

Search an item

Q. Fruit X

Best Option
Organics
I’ Put this item in your Organics
Tote.
Special Instructions

6 No plastic bags, elastics, or
stickers.

1l @] <

www.urbanimpact.com

Styrofoam peanut

®

Need help?

Plastic bags

Privacy | Terms of Senvica | Cookia Policy






